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The last two years have presented unique challenges to us all.  We have been working 
diligently through the Covid-19 pandemic to protect the health and safety of our staff 
and persons served. For nearly two years we have been adjusting to new guidelines 
and adapting to regulations and guidance from a multitude of agencies, doing our best 
to understand and implement the best practices. Although we did see some relief in 
2021, we are still hoping to get back to “normal”.  We understand there may be a “new 
normal” as we adjust to yet another new Covid-19 variant. Regardless, there is hope 
that 2022 will bring further improvements.  
 
This year our team continued to work together to address the challenges of the 
pandemic. The quality of services continued to be strong. We have created new 
services and made revisions to help us continue to move forward. Through this 
experience, we have continued to learn lot about ourselves, and each other. We are 
resilient, creative, strong and tenacious!  We truly have a great team here at OPTIONS 
that cares about the health and safety of the staff and persons we support. Our team 
has been responsive, diligent, patient, resilient, flexible, supportive of one another, while 
retaining a sense of humor. This team makes OPTIONS what it is today. I could not be 
any prouder of what we have accomplished the past two years. Despite the many 
challenges, we are continuing to make a difference in the lives of the persons we 
support.   
 
Each year we rely on our Strategic Plan to review our strengths and identify areas in 
which we can continue to improve. This system helps us to summarize our strengths, 
what we have accomplished and highlights our future steps. For the last two years our 
focus has been on health and safety and making adjustments in services. We created 
an alternative day program, updated our vocational services model and completed 
assessments for increasing person-centered practices.  Despite the pandemic, our 
organization continues to be fiscally sound.  We have identified staffing needs and have 
been able to make well deserved wage adjustments. 
 
This year we hope to regain one of the things we have missed the most, which is in- 
person contact. We have been able to adapt to meetings through zoom, telehealth 
appointments and remote learning. However, this does not replace in person 
interactions. We look forward to team meetings and get-togethers such as our annual 
Appreciation BBQ. As always, as we face challenges and new opportunities we stand 
firm in our core values of responsibility, respect, caring, and trustworthiness.  
  
 
         


